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237 Chandler Street, Worcester, MA

Socialize and Enjoy Educational Presentations

Tonight’s Topics

WPOA will welcome once again First Justice of the Worcester Housing Court, the Honorable Diana H. Horan and
Chief Housing Specialist Michael O’Mara. A list of questions have been prepared for our guests and below is a sample
of those questions. A more complete list has been given to Judge Horan.

1. Please give us a clear definition of the following legal terms:

a. Summary Process Definition
b. Affidavit Definition

c. Rule 10 (d)

d. Agreement of Judgement

e. Non-military Affidavit

f. Stipulation of Rent & Repair
g. A Writ of Attachment

2. Please go through the basic steps of the time lines for the eviction/summary process procedures.

3. When is a request for volunatry dismissal appropriate?

4. When is a contempt summons issued and what are the basic time lines to secure compliance?

5. If a counterclaim is filed does the court hear that at the time of filing or is it delayed for another time?

6. Please explain supplementary process.

7. What is an affidaviat of indigency and can it apply to landlords as well as tenants?

8. What is a writ of attachment and how does it apply to property owners?

9. Please explain when trespassing is an appropriate claim by a property owner and provide as clear a definition as

possible.

10. What is the process of changing a court date and are there instances when it would not be allowed?

Welcome New Members!!!

Amal Toke
Paul Mahoney
Manoj Padki
Irene & Wallace Myers
Douglas Quattrochi
ThomasWesterman

In case you missed the meeting with Attorney Mark Burrell
and you want to get even with a former tenant who owes
you money- READ ON...

YOUR TENANT OWES YOU MONEY;

TAKE HIS CAR
By Mark Burrell, Esq.

Your tenant trashed the place and didn’t pay rent for
the last two months. Maybe he’s gone now. Maybe
not. Either way, your mind mumbles about it each
day. You found the place, you bought the place, you
cleaned it, maybe painted it, maybe fixed it, this is
continued on page 6
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Hello WPOA Members; April 2009

What a meeting we had in March!! Our sincerest thanks to Grossman’s Bargain Outlet for closing their store
on West Boylston Street to the general public, and giving us demonstrations on the most up to date technolo-
gies to help us maintain our properties in the best condition they can be. We learned about the newest devel-
opments in replacement windows that are environmentally friendly, new designs in cabinetry and the differ-
ences in a “cheap product” versus one that will stand up over time. We were also treated to many gifts from
Grossman’s including gift certificates to Grossman’s, gas cards, door-knob lock-sets, 5 gallon paint buckets,
an outdoor rubberized mat and the grand prize of a saw for cutting tile. The members had a terrific time. A
hearty thank you to Grossmans for putting together a very worthwhile evening. Tell all your friends, relatives
and other property owners to frequent their locations. They’ll be glad they did.

Once again, we will be welcoming First Justice of the Worcester Housing Court, The Honorable Diana H.
Horan, and Chief Housing Specialist, Michael O’Mara to our April meeting. We are always delighted to have
them, and give us a “leg up” when we have to appear in housing court. Their wisdom helps us make fewer
mistakes when we have to go to court, and we should be better prepared to present our evidence because of
the information they give us at our meetings. Since we can’t tape the meeting, you should come prepared to
take lots of notes. Remember, you can ask questions, but you CANNOT discuss any case that is currently
before the court or has been litigated. All questions should relate to the law or issues you don’t understand.
One example is to get a clear definition of what constitutes trespassing and how that would apply to people in
your property that you don’t know. It is one of the questions we will be giving to our guests before they come
to the meeting. If any member has a question they want to have addressed and want to get it to Judge Horan,
please feel free to e-mail me the question (s) in advance by sending it to my e-mail address at simakatz@aol.
com. I'll pass it along before the meeting.

Please Note- we are back at The Martin Luther King, Jr. Business Empowerment Center for our subsequent
meetings.

See you at the meeting.
Very truly yours,

Sandra Katz
President
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Emergency (508) 523-8513 ichiarvalloti@yahoo.com
Web-Site Coordinator, Pietro Curini .. ............. (508) 917-8232
pietrocurini@gmail.com
Membership:
Maureen Jones. .. ........ ... (508)829-6790
Jane Gasek ......... ... (508)393-6513
Andy Faust. ........... i (508)832-0404
Energy Chairperson, BillJones . .................. (508)829-6790
Jonesw6791@aol.com
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Maureen Jones. .. ....... ... . (508)829-6790
Jane Gasek ......... ... (508)393-6513
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maureenhbrennan@aol.com
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MRHA Reporting, George Valeri .. ................ (508)755-2610

RAM IND ERVICES, I

insulated glass *custom screening* replacement windows
32 Cambridge ST. WORCESTER, MA 01603
TEL-508-755-6235 FAX-508-752-7960

WE CAN HELP

TENANTS COMPLAINING ABOUT FOGGY, OR BROKEN WINDOWS? RAMCO DOES SAME DAY INSULATED
GLASS REPAIR, (WITH REAL INSULATED GLASS,) WITH A 10YR. WARRANTY......
CAN’T BRING IT IN??? WE CAN PICK UP AND RE INSTALL

NEW SCREENS.. NO PROBLEM.. WE CAN MAKE THEM...

RIPPED SCREENS, ALUMINUM OR FIBERGLASS OUR SPECIALTY,
BROKEN SCREEN FRAMES?? WE CARRY 10 DIFFERENT SHAPES AND
SIZES TO MATCH WHAT YOU HAVE.

WINDOW BALANCES LOSING STRENGTH?? WE HAVE MANY SIZES OF BLOC-AND TACKLE
OR SPIRAL BALANCES..

RAMCO’S INSTALLERS CAN DO THE JOB FOR YOU, IF YOU NEED US
RAMCO HAS ACCESS TO MANY ODD-BALL PARTS AND CAN HAVE THEM ON HAND IN 1 WEEKS TIME..

WE ALSO SELL AND INSTALL QUALITY REPLACEMENT WINDOWS

IF YOUR LOOKING FOR SERVICE QUALITY AND PRICE, YOU’LL FIND IT AT RAMCO

A FAMILY BUSINESS, HELPING WORCESTER COUNTY LANDLORDS
AND BUILDING MAINTENANCE SERVICES SINCE 1979




P.L. Jones & Associates, P.C.
Certified Public Accountants

Accounting, Auditing and Tax Service

www.pljonescpa.com
1-888-720-7575

34 Cedar St., Worcester, MA 01609 « 508-755-7575 + FAX 508-755-7599
14 Grove St., Athol, MA 01331 « 978-249-2397 « FAX 978-249-7404

We have landlord manuals for sale for
$35.00. They can be purchased at the
registration desk.

APPLIANCES

Free Delivery & Removal

We Sell New, and Reconditioned Refrigerators, Washers, Dryers, Ranges,
Stackables, Coin-op Washers & Dryers, Gas On Gas Stoves, and Parlor Heaters

Amana 585" wiscnenate  [.MAYIAG  Whirlpool  EFRIGIDAIRE @
&

Over 250 Appliances on Display
Contractor & Landlord Discounts ¢ Phone Quotes
1 Year Package Pricing Available Exclusive

0% Financing s ctn M Factory Rebates

‘Appliance + Furniture + Bedding

508 755-3747
574 Southbridge St., Worcester (Exit 11 off 290)

FREE RENT

FOR FIRST MONTH
APARTMENTS
Two & Three Bedrooms

RentalApt532@aol.com
508-272-4220
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I: We Have Guaranteed
LOWGSI‘ PriCES! We work harder

) GR than the next quy, to find the best deals. We

2: Get a 3% Discount on
E\lel'lj pl.ll’tl'lase You will receive an

identifying sticker to affix to the credit card or

search the world for closeouts, surplus inven- picture ID of your choice. Simply present it with
tory & over-runs. Sometimes the deals find us!  each purchase.

Our ‘Landlord

QTY........ Item

Program’ Gets vou (10)....... Buckets of Paint - 5 Gallon

(3).cccv Scaffoldings

3. Members Get A 10% Discount On These Volume Purchases!

ary......Item
(10)........ Interior Door Units
(10)........ Interior Door Slabs

o II (20)........Paint Brushes or Rollers (4)..cc.. Patio Doors
D'Scounts on A (24)........Caulking / Adhesive, 101 oz. (20)........Locksets

() Water Heaters (20)........Cartons of Self-Stick
Rental Propertq (501f)..Counter Tops Vinyl Floor Tiles
(=) Kitchen or Bath Faucets (Roll).......Uncut Carpet, Pre-shrink wrapped

F ix_UP Prod Ud' () Toilets or Pedestal Lavs (Roll).......Carpet Padding, Pre-shrink wrapped

(Unit)......Lumber or Plywood
6)........... Exterior Steel Door Units

YOU ARE ELIGIBLE: If you hold a membership in a local landlord association
OR own multiple properties for lease. Just bring in your membership card or
proof of properties for lease. Go to www.bargain-outlets.com for store locations.

DISCOUNT HOME CENTER *» CLOSEOUTS « FACTORY SURPLUS

$5,000 Worth of Cabinets

OO OO0



WORCESTER COMMUNITY ACTION COUNCIL, INC.
484 Main Street, 2nd Floor "Worcester ~ Massachusetts "01608-1810
Telephone: 508.754.1176 " Fax: 508.754.0203
Website: www.wcac.net

Moderate Risk Lead Removal Training
Pre-Registration Form
Program Cost: $150.00 Owner/Agents
Program Cost: $175.00 Contractors
Per Person

Name:

Addpress:

Telephone:

Cell:

Email:

0 I am a home owner taking this course.
0O I am an agent for taking this course.
O Other —Tam a taking this course.

We currently have the following sessions scheduled. Please check one:

Saturday April 4, 2009 8:45 am. — 5:00 p.m. d
Thursday April 16, 2009 8:45 a.m. — 5:00 p.m. d
Saturday May 2, 2009 8:45 am. — 5:00 p.m. d
Thursday May 14, 2009 8:45 a.m. — 5:00 p.m. d
Saturday June 6, 2009 8:45 a.m. — 5:00 p.m. d
Thursday June 18, 2009 8:45 a.m. — 5:00 p.m. d
Saturday July 11, 2009 8:45 am. — 5:00 p.m. d
Thursday July 23, 2009 8:45 a.m. — 5:00 p.m. d
Saturday August 8, 2009 8:45 a.m. — 5:00 p.m. d
Thursday August 20,2009  8:45 a.m. — 5:00 p.m. d
Saturday September 12, 2009 8:45 a.m. — 5:00 p.m. d
Thursday September 24, 2009 8:45 a.m. — 5:00 p.m. d

Please bring your own lunch.

Pre-Registration and payment are required. Return this completed form with your check.
Refunds are issued if cancellation notice is received two weeks prior to class.

Thank you,
Worcester Community Action Council, Inc.



TAKE HIS CAR continued from page 1

no hobby, you want to make some money out
of it. Instead, you're up to here in trash, holes in
the walls, urine in the carpets, appliances you
couldn’t clean with sulfuric acid and a ball of
barbed wire strapped to a saws-all and a tenant
who owes you money. You want the money now.
But how are you going to get it?

Like this. Sue him. Sue your tenant in small
claims court if he owes you $2,000.00 or less.
Sue him in Housing Court or District Court if

he won’t leave and/or owes you rent. No attor-
ney needed if you didn’t incorporate yourself.
Corporations have to have attorneys. In any
case, win and you get a “judgment” and if you
asked the Judge for money damages at the trial
and he awarded them to you, the “judgment”

will say the tenant owes you a certain amount of
money. If you don’t sue and you decide to just
take his money or his belongings in any old way
you want, you'll still be a landlord, but you’ll be
a thief as well. So sue him, get a judgment, and
then take his car. How do you take his car with a
judgment? Read on.

There is a statute in Massachusetts found in
Section 34 of Chapter 235 of the Massachusetts
General Laws. It contains a list of all the things

that you can’t take from your tenant once you get
a judgment against him. Number sixteen on the
list says your tenant/debtor can keep an automo-
bile necessary for personal transportation or to
secure or maintain employment, not exceeding
seven hundred dollars in value. That’s right. If
your tenant’s car is worth more than seven hun-
dred bucks, you can take it! But how?

The court will mail you the judgment you won at
the trial. It will say on the judgment the date the
judgment was “entered.” Ten days after the judg-
ment was entered, send a letter to the court’s
civil clerk asking for a “writ of execution.” It’s free.
Like this: Dear civil clerk. Please forward to me a
writ of execution in case number 1234567 (Use
your case number. It's on the judgment). Very
truly yours.

When the court sends the writ to you, you send
the original writ of execution (not a copy) to the
local Sheriff’s office with a written request that
the Sheriff take the automobile belonging to your
tenant. Then you sit back and wait. Your consta-
ble can do it too, but some constables won'’t take
cars. Some will. If successful, you will have got-
ten your tenant’s attention, his car and after the
Sheriff sells it, some or all of your money.

Andrew Faust
Investment Property Specialist

/|/_"' NORTHEAST
e INSURANCE AGENCY, INC

567 Southbridge Street

Auburn, MA 01501
508-832-0404 , 1-800-443-7007
Fax 508-832-9565
andy.faust@neinsure.com

You Desenvela ower Rate!
508-612-1440
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100% Financing
First Time Buyers
fleverse Mortgages

N e s e

WIOR TGAGE.

e‘ rtgageWithDavid.com

Lee S. Silverstein

#SADICKS

Public Insurance Adjusters, Inc.

10 Mechanic Street

Worcester, MA 01608
Advocate of the Insured Since 1894 508-756-9781
ég Fax: 508-756-9756

TN : Toll Free: 888-756-9781
;(im 8 i Residence: 508-798-8848
%3‘:%.»;;5'/ SsssculbnarpiR . B2 T3

Insurance Adjusters VW w.pla-us.com
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CONSTABLE,

OFFICE

David P. Mallett
Constable

Professional Process Server

Phone/Fax: (508) 798-7090
Cell: (508) 868-3945

Worcester Constables Office
P.O. Box 20175
Worcester, MA 01602-0175




PEST OF THE MONTH: Termites- "riticulitermes flavipes "

The

Subterranean

Eastern
termite has four social members

of its colony: King, Queen,
Solider, and Worker. The worker
looks like a small maggot,
which is responsible for feeding
all members of its colony and
causes millions of dollars worth
of termite damage each year.
Swarmers (Kings & Queens)

emerge in March, April or May
to propagate the species. These
members look like small black
flying ants that shed their wings
before mating. On average, a
termite colony may contain as
many as one million members.
They are mostly dormant during
the winter. Worker termites may
construct mud tubes, which are

used as transit runways to breach
adverse conditions and to transport
food (cellulose). One sixteen inch
all that is needed to enter your
home from sub-grade level. Modern
technology for elimination is now
done by baiting as well as the use of
low odor chemicals.

Geoffrey Ford,
Vice President
Ford's Hometown Services

The Handy Man

www.massrha.com
This is your column if you are a hands-on
property owner. Not only do you collect
the rent but you fix the leaks, paint, add
new kitchens or just change the faucet.
These are tips tested and shared by other
property owners but MRHA bears no re-
sponsibility or liability for them. Please
send us your tips. They will be collected
on the MRHA website “members” page.
These tips usually come from Allen. This
month we have new contributors.

Richard from Lowell wrote:

breaks and you push it aside. The cush-

My best tip is the “zip it” sold at Home
Depot for only $2.00 itis a 18” long thin
plastic strip with teeth. You run it down
the bathroom sink and it pulls out all the
hair. Works good in shower drains also.

Vicktor from Metro West gave us this
PRODUCT REVIEW

Ice Breaker Mats

These are mats that are flexible vinyl with
a thin cushion in the middle. They have a
light texture on them for grip. When ice
accumulates you step on them and the ice

ion in the mats makes the mats flexible
knowing that ice is brittle, the ice breaks
when stepped on. Works just as adver-
tised. Found out through searches that
the best price on them is their website..
They only come in two forms, doormat
and stair treads with two sizes. The cost
is worth every penny considering buying
ice melt and your time chipping ice not
to mention safety for your tenants. -Mr.
FixIt, Vicktor Zimmerman

www.jlcenterprisesinc.com

Quality Pmperty Management Services

Sandra Katz

237 Chandler Street, Rm 107
‘Worcester, MA 01609

Office: 508-459-6957

Fax: 508-363-2814/508-756-9688
Cell: 508-450-3487

Greater Worcester Rental Property Management Solution
simakatz@aol.com * www.QPMServices.com

NBarrows
Hardware

HARDWARE * PLUMBING * PAINT
BRIAN BARROWS

15 Webster Street
Worcester, MA 01603

508-752-7191
FAX: 508-797-3609

Al's Rubbish &

Removal of all unwanted items.
Basements - Attics - Appliances

CONSTRUCTION DEBRIS,
DUMPSTERS

Free Estimates + Senior Discounts

508-865-4193

We Recycle

556 Central Turnpike
Sutton, MA 01590

44 Puroclean

MITIGATION/RESTORATI( ES|
The Paramedics of Property Damage®

Kathy Malone
Director of Marketing
kathy@purocleancentralmass.com

Toll Free 1-866-370-1083
Cell 1-978-696-1027
Fax 1-978-342-0449

24 HOURS / 7 DAYS EMERGENCY SERVICE

+ Emergency Water Extraction/Mitigation
» Construction Cleanup

* Crime Scene Cleanup

« Crisis and Trauma Cleaning

* Fire/Soot/Sewer Cleanup
 Content and Structural Drying
» Content Pack-out and Cleaning
* Property/Room Deodorization
* Mold Remediation




WORCESTER PROPERTY OWNER ASSOCIATION

P.O. BOX 1107
WORCESTER, MA 01613

RETURN SERVICE REQUESTED

(508) 755-5944  WALTER M. CONLIN
FAX (508) 791-9841 Insurance Consultant
HOME (508) 842-3544

TIEOMAS J., WOODS

Insurance Agency, Inc. d‘_
"""i‘“—'—"’ INSURANCE SERVICES m=m=

20 Park Avenue
Worcester, MA 01613

Donald G. Manseau
General Manager
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Valley Printing Co.

E-mail: donjan3@verizon.net

Tel: 508-892-9818
31 Redfield Road Fax: 508-892-8306
Cherry Valley, MA 01611 Cell: 508-873-1925
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YOUR CARPET CLEANING SOLUTION!

Matthew Padovano
Owner/Operator

7\

CLEAN|CARPETS

& UPHOLSTERY, INC.
U (978) 534-0367

66r West Street, Leominster, MA 01453
www.cleancarpetsinc.com

FORD'S ey tomeattie o
HOMETOWN
. SERVICES

vyour ENVIRONMENTAL
PEST & LAWN PROFESSIONALS

Geoff Ford

Vice President

ghone: ggg'ggg’g?}gg Ext. 111 * Organic Solutions
ax: -856- . .
info@fordshometown.com = Bitadny-Eares=
549 Grove St., Worcester, MA 01605 Bug Club

¢ Pest Management

¢ Lawn Management
* Bat & Bird Control
* Termite Control
 Wildlife Removal
* Mold Remediation




